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Your reference: 
 

Customer: 
 

Contact person: 
(name, e-mail, phone) 

 

 

Return address: 
 

 

 

 

 

Lobaro GmbH 
Osterbekstrasse 90c 
20097 Hamburg 

 

 

Return slip 
 

Please complete and enclose with each return. Only one return address per return form. 
 

All devices must be returned without batteries. Our D-cells have >1 g lithium and are fully  
regulated dangerous goods under ADR class 9A, they may only be shipped by trained personnel! 
 

For returns with D-cells we have to charge the full shipping costs incl. dangerous goods surcharge. 
 
We kindly ask you to pack the return shipment properly. 

 

# 
Device type / name Serial number / address1 

Error description (key points) 
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2 
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7 
  

 

 

 
1 The last 5-6 digits of the address are sufficient 
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# 
Device type / name Serial number / address2 

Error description (key points) 
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2 The last 5-6 digits of the address are sufficient 
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